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Community Development Technical Specifications

CentralSquare recommends the following technical specifications to operate the Community
Development solution software and interfaces. Their flexibility allows for system growth and the
demands of various departments. You can also choose to eliminate unnecessary hardware
expenditures by having Community Development managed in a virtualized server environment.

Customer hardware and software details

Database server

Operating system and Microsoft Windows Server 2012 R2 or later

database server o )
Note: CentralSquare recommends a minimum of Windows Server

2016.
Microsoft SQL Server 2016, 2017, or 2019

Note: If you use Interactive Voice Response (IVR) with Community
Development release 19.5.6 or later, you must use Microsoft SQL
Server 2017 or later.

CPU 2 GHz, Intel Xeon E5 (4 cores)
RAM 16 GB+
Hard Drive 100 GB+ data space

Application server

Operating system Microsoft Windows Server 2012 R2 or later

Note: The state of California’s Contractors State License Board
(CSLB) integration requires Windows Server 2016, so
CentralSquare recommends a minimum of Windows Server 2016.

CPU 2 GHz, Intel Xeon E5 (4 cores)
RAM 16 GB+

Hard drive 200 GB+ data space

Microsoft additions .NET Framework 4.6.2 installed
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Microsoft web server Microsoft IS 8.x or later
Security Customer-provided certificate for Community Development use of
HTTPS
Network
Network protocol TCP/IP
CPU minimum speed 100 MBps minimum /1 GB Ethernet recommended
PCs and laptops Microsoft Windows 10

Internet Explorer 11, Google Chrome, or Microsoft Edge based on
Chromium

User workstations

Operating system Microsoft Windows 10

CPU 2 GHz+

RAM 8 GB

Hard drive 10 GB

Web browsers Internet Explorer 11, Google Chrome, or Microsoft Edge based on
Chromium

Remote users

Mobile units for CentralSquare Mobiles

Minimum required disk 1GB
space

Minimum operating Android 7.0 or later

system )
iOS 10 or later
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Supported screen sizes  Small (426 dp x 320 dp) to extra large (960 dp x 720 dp)
Recommended: 9” or larger

Supported devices—data 3G, 4G, 5G, or Wi-Fi-only devices

networks

Other Supported GPS, Camera
Features

Minimum RAM 2GB
Minimum Processor 1.5GHz

Mobile units for Mobile Code and Mobile Inspections (iTRAKiIT)

Tablets iPads that support the two most current versions of iOS
Synchronization 4GB

Hard drive Wireless access

Storage (iPad) 64 GB+

Online citizen access

Citizen Engagement

Server Windows 2012 R2 64-bit Server Standard or Windows 2016 R2 64-
bit Server Standard

Cloud-only deployment

CPU 2.4GHz Processor Dual core
RAM 16 GB+
Web browsers Internet Explorer 11, Microsoft Edge based on Chromium, Safari

3.0 or later, Google Chrome

Architecture Java, Tomcat, JavaScript
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eTRAKIT

Server Microsoft Windows Server 2012 R2 or later, |IS 8.0 or later, .NET
Framework 4.6.2, 32-bit enabled; web server exposed to the
internet

CPU 2 GHz, Intel Xeon E5 (4 cores)

RAM 16 GB+

Web browsers Internet Explorer 11, Microsoft Edge based on Chromium, Safari
3.0 or later, Google Chrome

Architecture ASP.NET, AJAX, JavaScript, and HTML

Notes 32-bit

Ports 135, 5000

Third-party software integration

CentralSquare can provide custom integration between Community Development and third-party
applications. Costs are determined on a per-case basis. Community Development currently
communicates with the following third-party applications:

Plan markup Bluebeam Revu

Report writing SQL Server Reporting Services (SSRS)

GIS Esri ArcGIS Server 10.1 or later, Esri ArcGIS Online
Microsoft Office Microsoft Office 2010 or later, Microsoft Office 365

applications

Document management Laserfiche, Laserfiche Cloud, RM Console
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Standard network diagram

Network Diagram

Email Connection

Community Development powered by TRAKIT

~

January 2019

SMTP [Port:25]

P Retaying OV

SQL Connection
[Port: 1433]

APPLICATIONFILE SERVER

0S: WinSrv 2012 or Newer
Server. 64 bit

Processors: 4 Dedicated Cores [Min]
Ram: 16G8 [Min;

Processor: 3GHz [Recommended]
File Share Drive: 200GB [Min]
lications

Community Development Ar

WORKSTATIONS

Communizy Development 18.2 of newer
Citizen Engagement
Job Management Services

TRAKIT Connect

S Windows 7 or 10
Browser. IE11, Edge, or Chrome
Fratessnr & 5oz (Min]
rocessor. iz [Min
0S: WinSvr 2012 or Newer
Server. 64 bil
Processor. 4 Dedicated Cores [Min]
Ram: 16GB [Min|
Processor 3 Gz [Recommendect
- . or
File Share Connection Database: TRAKIT_PROD
SSRS Db: TRAKIT_Reports

Windows Server 2012 or greater

* Microsoft file sharing SMB: UDP ports from 135 through
139 and TCP ports from 135 through 139.

» Direct-hosted SMB traffic without NetBIOS: port 445 (TCP
and UPD),

See: Configuring Web Server in DMZ to Process
Attachments — 2015.7.7

**Network Address Translation [NAT]

« NAT provides a mechanism to connect internal P
address to an external IP address allowing external
access to internal application. See your Firewall
documentation.

Public Access
N 0S: Windows or macOS
Browser (for example, IE11, Edge,
Chrome, Safari)

Ram: 868 [Remd]

Processor. 2GHz [Min]
Broadband Device wiData Plan
o continuous Wi-Fi [Required]

" HTTPS Connections

HTTPS connections require a certificate to be added
to each server including the SQL Server for SSRS.
Use of HTTPS is configured in 11S

NG

* File Share Connection & **Network Address Translation [NAT]

Email SERVER
Email Connection
SMTP [Port:25]
A Note: Email Server can be in the
~ Domain or DMZ
Q
S

FIREWALL

SQL Connection [Port: 1433 .

/
~ DMZ
= saL Connection

= [Port: 14331]
S EPMAP [port 135]
£ WSDTC [port 5000]
e
2 | DMZ
Arc SERVER L | File Share
GIS » | Connection
See ESRI for Server & ‘ See notes*
Requirements 5
7 v
<
x
S
5
=
i - -
/ -
/ Agency URL
p e WER SERVER
(€ 08:WinSrv 2012 or Newer

Server: 64 bit
Processors: 4 Dedicated Cores [Min]

WI-Fi Ram: 16GB [Min]
——————————— or Processor. 3GHz [Recommended|
Broadband HardDrive: 20GB Free [Min]

Citizen Engagement
Mobiles
IVR

- —— — —

Mobiles

iPad running i0S 7 of newer
32GB storage (Min)
Broadband device

widata plan or continuous Wi-Fi
to accessALL features
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Contact us

CentralSquare Technologies
1000 Business Center Drive
Lake Mary, Florida 32746
centralsquare.com

Customer portal and support

support.centralsquare.com « 833-278-7877 (833-CST-SUPP)

Education and training

csu@centralsquare.com « (800) 727-8088 « catalog.centralsquare.com » csu.litmos.com

Copyright © 2024. CentralSquare Technologies, LLC. All Rights Reserved.

Except as permitted under US Copyright Act of 1976, no part of this work may be reproduced, distributed, or transmitted in any form or by any means, or
stored in a database or retrieval system, without prior written permission and consent of the publisher.

Community Development, TRAKIT, and TRAKIT’s logo are trademarks of CentralSquare Technologies, LLC (herein "Publisher"), or its affiliates, successors,
or assigns.

DISCLAIMER

All of Publisher’s original works of authorship fixed in tangible mediums of expression, including but not limited to this publication of any associated software,
are copyrighted under United States law and applicable international copyright laws and treaty provisions. The copyrights in the works are owned by the
Publisher or by one of its affiliates, or by third parties who have licensed their materials to Publisher. The entire work of this publication, and any other
copyrighted works of the Publisher, are copyrighted under United States law and applicable international copyright laws and treaties, and Publisher owns the
copyright in the selection, coordination, arrangement and enhancement of said works. Publisher reserves all rights not expressly granted to the licensee.

You have been granted a limited non-exclusive license to use and/or access the published works under terms of the associated license agreement, and any
other agreements governing the software listed on the cover of this publication; all of which are incorporated hereto.

Except as expressly stated in the applicable license agreement, you may not copy, download, print, publish, display, perform, distribute, transmit, transfer,
translate, modify, add to, update, compile, abridge or in any other way transform or adapt all or any part of any of the Publisher's copyrighted works without
first obtaining written permission from the Publisher.

No right, title, or interest in the copyrighted works is transferred to you when you access or use the works. Except for the limited, non-exclusive license
expressly granted in the governing agreement, nothing contained in these terms and conditions shall be construed as conferring a license or ownership
interest, be it by implication, estoppel or otherwise, or any other right under any copyright, trademark, patent, or other intellectual property right of Publisher
or any third party.

The information in this copyrighted works is subject to change without notice.

In no event shall the Publisher be liable for any special, incidental, indirect, or consequential damages of any kind arising out of or in connection with the use
of the Publisher's copyrighted works or other material derived thereof, whether or not advised of the possibility of damage, and on any theory of liability. This
publication is provided “as-is.” The Publisher gives no express warranties, guarantees, or conditions. Publisher excludes all implied warranties
and conditions, including those of merchantability, fitness for a particular purpose, and non-infringement. If local law does not allow the
exclusion of implied warranties, then any implied warranties, guarantees, or conditions last only during the term of the limited warranty and
are limited as much as local law allows. If local law requires a longer limited warranty term, despite this agreement, then that longer term will
apply, but licensee can recover only the remedies allowed by the applicable governing agreement.


https://www.centralsquare.com/
https://support.centralsquare.com/
mailto:csu@centralsquare.com
https://catalog.centralsquare.com/
https://csu.litmos.com/

	Community Development Technical Specifications
	Customer hardware and software details
	Database server
	Application server
	Network
	User workstations

	Remote users
	Mobile units for CentralSquare Mobiles
	Mobile units for Mobile Code and Mobile Inspections (iTRAKiT)

	Online citizen access
	Citizen Engagement
	eTRAKiT

	Third-party software integration
	Standard network diagram


